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Tangney Tours Abbreviated booking conditions

Payment 
Once you have received your confirmation of booking, the balance of payment due must be sent to 
us two months prior to departure. If a booking is made within two months of departure, full payment 
must be made on receipt by the party leader of the confirmation invoice. This date is shown on the 
confirmation invoice. Reminders are not sent. If we do not receive all payments due (including any 
surcharge where applicable) in full and on time, we are entitled to assume that you wish to cancel your 
booking. In this case, we will be entitled to keep all deposits paid or due at that date. If we do not cancel 
straight away because you have promised to make payment, you must pay the cancellation charges shown 
under “Cancellation By You” below depending on the date we reasonably treat your booking as cancelled.

Special requests and medical conditions / disabilities
If you have any special request, you must advise us at the time of booking. Although we will endeavour 
to pass any reasonable requests on to the relevant supplier, we regret we cannot guarantee any 
request will be met. Failure to meet any special request will not be a breach of contract on our part. 

If you have any medical condition or disability which may affect your tour or have any special requirements as 
a result of any medical condition or disability (including any which affect the booking process), please tell us 
before you confirm your booking so that we can assist you in considering the suitability of the arrangements 
and/or making the booking. In any event, you must give us full details in writing at the time of booking and 
whenever any change in the condition or disability occurs. You must also promptly advise us if any medical 
condition or disability which may affect your tour develops after your booking has been confirmed. 

Financial security 
We hold an Air Travel Organiser’s Licence issued by the Civil Aviation Authority (ATOL number 1220). 
When you buy an ATOL protected air inclusive holiday or flights* from us you will receive a confirmation 
invoice from us or via our authorised agent confirming your arrangements and your protection under 
our ATOL. In the unlikely event of our insolvency the CAA will ensure that you are not left stranded 
abroad and will arrange to refund any money you have paid to us for an advance booking. Please note: 
Not all holiday or travel services offered and sold by us will be protected by the ATOL scheme.
*The air inclusive holidays and flights we arrange are ATOL protected providing either the person who 
pays for the booking is present in the UK when the booking is made or the first leg of any flight(s) we 
arrange for you commences in the UK.  
For further information, visit the ATOL website at www.atol.org.uk 

Cancellation by you 
A cancellation by you will take effect on the date we receive this in writing. Cancellation of the whole 
booking requires notification by the party leader. We will apply the following scale of cancellation 
charges based on the period before departure notice in writing is received and where applicable, is 
expressed as a percentage of the total tour cost excluding any insurance premiums and amendment 
charges which are non refundable in the event of cancellation. 

Period Charge 
Up to 56 days Deposit 
55 - 29 days 50%  28 - 15 days 80%  14 days or less 100% 
Outline details of insurance cover arranged by Tangney Tours which includes cancellation cover are 
shown in our brochure and on our website. 

Revision of tour price and currency 
Our published prices are based on contracted air fares, hotel and transportation costs, existing airport 
taxes and current VAT rates in the countries concerned. All costs and charges are shown in our 
Booking Leaflet. Currency costs are recorded on the 1st October 2015 and based on the following 
€1.40 = £1.00, $1.50 = £1.00.

Note
All bookings are subject to our booking conditions which appear in our main brochure, on our 
website www.tangney-tours.com and are available on request. These conditions provide for the 
payment of cancellation charges if you cancel and include limitations and exclusions of liability. Please 
ensure you have obtained and read these conditions before confirming your booking.

Travel insurance 

Tangney Tours Ltd are an Appointed Representative of Global Travel Insurance Services Ltd who are 
authorised and regulated by the Financial Conduct Authority.  This insurance is underwritten by URV, Branch 
Office of Union Reiseversicherung AG for the United Kingdom. Union Reiseversicherung AG are authorised 
in Germany by BaFin and regulated in the United Kingdom by the Financial Conduct Authority  and are 
members of the Financial Services Compensation Scheme. Administered in the United Kingdom and Ireland 
by Travel Insurance Facilities plc who are regulated by the Financial Conduct Authority. 
This insurance has been specifically designed so that it covers all of the holidays that we feature, protecting 
you in full if you have to cancel and providing you with the very best and most effective protection if you are 
unfortunate enough to require medical attention whilst away from home. Don’t take unnecessary risks by 
insuring your travel anywhere else as we cannot accept any responsibility or provide assistance if problems 
arise as a result of inadequate cover.  We are confident that this policy is best for you.  A full policy wording 
will be sent to you with your confirmation of booking.  Full details are also available upon request.   
This insurance is only available to persons who are permanently resident and domiciled in the UK and 
is valid for travel between 01/01/2016 and 30/12/2016. 
This insurance is suitable for persons whose Demands and Needs are those of a traveller whose 
Individual round trip starts and finishes in the UK and is of no more than 45 days duration. As this 
description contains the Key Features of the cover provided it constitutes provision of a statement of 
demands and needs. 
If you would like more information or are unsure of any details contained herein, you should ask 
Global Travel Insurance Services Ltd for further advice.

Summary of cover
Main policy limits only, please see the policy document for other limits that may apply

CANCELLATION OR CURTAILMENT up to £3,000: If you have to cancel or cut short your trip due 
to illness, injury, redundancy, jury service, the police requiring you to remain at or return to your home 
due to serious damage to your home, you are covered against loss of travel and accommodation costs.   
PERSONAL ACCIDENT up to £15,000: A cash sum for accidental injury resulting in death, loss of 
sight, loss of limb or permanent total disablement.  

MEDICAL & OTHER EXPENSES up to £5,000,000:  
Including 24 HOUR MEDICAL EMERGENCY SERVICE  
(a) The cost of hospital and other emergency medical expenses incurred abroad, including additional 
accommodation and repatriation expenses. Limit £250 for emergency dental treatment and £5,000 burial/
cremation/transfer of remains. Limit £2,500 for transfer of remains to your home if you die in the UK.  
(b) HOSPITAL BENEFIT up to £300: An additional benefit of £15 per day for each day you spend in 
hospital abroad as an in-patient.
PERSONAL LUGGAGE, MONEY & VALUABLES up to £2,000: Covers accidental loss, theft or damage 
to your personal luggage subject to a limit of £200 for any one article, pair or set and an overall limit 
of £200 for valuables such as cameras. Jewellery, furs, etc. Luggage and valuables limited to £1500. 
Delayed luggage, up to £75. 
Money, travel tickets and travellers cheques are covered up to £500 against accidental loss or theft 
(cash limit £250).   
No cover is provided for loss or theft of unattended property, valuables or money or for loss or theft 
not reported to the Police within 24 hours of discovery.
PASSPORT EXPENSES up to £200: If you lose your passport or it is stolen whilst abroad you are 
covered for additional travel and accommodation costs incurred in obtaining a replacement. 
DELAYED DEPARTURE up to £60: If your outward or return trip is delayed for more than 8 hours at 
the final departure point to/from UK due to adverse weather conditions, mechanical breakdown or 
industrial action, you are entitled to £20 for the first 8 hours and £10 for each further 12 hours delay 
up to a maximum of £60. 
PERSONAL LIABILITY up to £2,000,000: Covers your legal liability for injury or damage to other 
people or their property, including legal expenses (subject to the laws of England and Wales).     

Policy Excesses 
Cancellation or Curtailment: The first £50 of each and every claim per Insured Person claimed for 
under this Section is excluded, increased to £100 where You are aged 66 to 75 years and to £150 
where You are aged 76 and over. 
Medical and Other Expenses: The first £50 of each and every claim per Insured Person claimed for 
under this Section is excluded.  
Where You are aged 66 to 75 years the first £100 of each and every claim per Insured Person claimed 
for under this Section is excluded.  
Where You are aged 76 years and over the first £200 of each and every claim per Insured Person 
claimed for under this Section is excluded. 
No excess will apply if you use an EHIC to pay for medical expenses 
Other Sections: An excess of £50 applies to each and every claim each insured person under the 
Personal Luggage Money & Valuables and Delayed Departure (b) sections, and £250 under the Personal 
Liability section. 

Special conditions 
There is no requirement for You to disclose any pre existing health conditions.  In place of a “health 
screening system” We have introduced for all Insured Persons the following conditions. You must also 
refer to the Exclusions in Sections 1, 2 and 3. 
1.  No Trip is booked or undertaken against medical advice or for the purpose of obtaining medical 

treatment. 
2.  If Your health changes after the date of issue of Your policy You must contact Us to make sure that 

Your cover is not affected.
3.  If You have a medical condition, You must obtain at least verbal confirmation from Your usual  

General Medical Practitioner that there is no reason why You should not travel.
4.  If You suffer from a terminal illness or any psychiatric illness, special provision is made to provide 

limited cover as follows if You are travelling to Lourdes.
(a) Under Section 3 Medical & Other Expenses, cover will be provided to You subject to You
 (i) Having obtained and supplied to Us Your EHIC details prior to departure.
  (ii) Having obtained and supplied to Us prior to departure written confirmation of fitness to 

undertake the intended journey having due consideration for Your state of health, means of 
transportation and duration of journey from Your regular registered Medical Practitioner.

  (iii) For Terminal Illness, having obtained prior to departure and supplied to Us written confirmation 
of a prognosis greater than 28 days on the intended date of return to the UK.

(b) A limit of £5,000 shall apply in respect of any Repatriation Expenses. 
(c) The Hospital Benefit section of the policy is inoperative.
(d) The Cancellation & Curtailment section is inoperative.
 (e) The Policy Excess applying to the Medical and Other Expenses sections is increased to £1,500 
reduced to £500 where an EHIC is utilised.

Emergency assistance: 
There is a 24-hour emergency assistance service included in the policy so that any insured person  
may seek assistance in medical emergencies whilst on holiday.  Full details are contained in the  
policy document. 

Main health exclusions: 
We will not pay for claims arising directly or indirectly from the following circumstances existing  
on the date of applying for this insurance:
(a)  From any terminal illness suffered by You (or any person upon whose health the Trip depends).  

See Special Provision for Sick Pilgrims above 
(b)  From any reoccurrence of any psychiatric disorder, anxiety state and/or depression suffered by You 

(or any person upon whose health the Trip depends)
(c) Where You are travelling against the advice of a Medical Practitioner.

Insurance product disclosure 
Cancellation Rights: The Insurer provides a Money Back Guarantee enabling you to cancel the 
insurance within 14 days of issue should the policy not meet your requirements. No refund of 
premium is provided for cancellations after this time. 
Claims: Claims are handled by Travel Claims Facilities who act on behalf of the Insurers and not the 
customer in relation to any claim.  The telephone number is:  01732 853 361.
General Queries: If you have any query regarding the cover provided you must contact Global Travel 
Insurance on 01903 235042 for advice.  
Applicable Law: The law applicable to this insurance contract is English Law. 
Complaints: If you wish to register a complaint about our service please contact us in writing at the 
above address.  If you cannot settle your complaint with us, you may be entitled to refer it to the 
Financial Ombudsman Service.  
Financial Security: These insurance arrangements are covered by the Financial Services Compensation 
Scheme (FSCS).  You may be entitled to compensation from the scheme if we cannot meet our 
financial obligations although this depends on the type of business and the circumstances of the claim.  
Insurance advising and arranging is covered up to 90% of the claim, without any upper limit. Further 
information about compensation scheme arrangements is available from the FSCS 
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e-mail: info@tangney-tours.com

Travel Arrangements
Travel By Air 
Flights have been arranged from Durham Tees Valley Airport departing 
on 27th May Exact timings will be confirmed to you 2 weeks prior to 
departure. Returning 3rd June from Lourdes to Durham Tees Valley 
Airport. Please note: prices in the booking form include return air 
fare, transfer by coach from Lourdes Airport to the hotels. All known 
government taxes and duties are included.    

About Your Accommodation 
All the hotels used by the pilgrimage have en-suite facilities and good 
quality food. Prices tend to reflect the proximity of the hotel to the 
Grotto and do not necessarily indicate superior facilities. Some hotels 
are more suited to pilgrims in wheelchairs both in their interior design 
and their location. If you would like advice on a particular hotel, please 
contact either Tangney Tours or the Executive Director.

Supported Pilgrims
Pilgrims requiring medical or social support formerly referred to as Sick Pilgrims

Supported Pilgrims should apply immediately for an application form 
which is available from:

The Secretary  
Middlesbrough Diocesean Lourdes Pilgrimage  
4 Cromore Close, Thornaby on Tees 
Stockton TS17 0HW

Tel: 01642 760105 

The completed forms should be returned to the above address for 
the attention of the Medical Director.

Please Note: Forms should be received no later than 31st January 2016. 
Our medical team will then consider the application, taking into account 
all medical advice from the pilgrim’s GP and they will also make a home 
visit to do an assessment. Applications received after the closing date will 
be considered if there are still places available. 

www.tangney-tours.com Tel: 01732 886666

Dear sisters  
and brothers

This coming year, 
2016, we journey 
on pilgrimage to 
Lourdes during the 
Extraordinary Year 
of Mercy which 
runs from the Feast 
of the Immaculate 
Conception, 8th 
December, 2015 until 
the Feast of Christ the 
King, 20th November, 

2016. In so many ways Pope Francis has been 
teaching us that Mercy is the ultimate word of the 
Father expressed in the life, death and resurrection  
of Jesus. 

Mercy: the word reveals the very mystery of the Most 
Holy Trinity. Mercy: the ultimate and supreme act by 
which God comes to meet us. Mercy: the fundamental 
law that dwells in the heart of every person who looks 
sincerely into the eyes of his brothers and sisters 
on the path of life. Mercy: the bridge that connects 
God and man, opening our hearts to a hope of 
being loved forever despite our sinfulness. (Letter 
proclaiming the Extraordinary Holy Year of Mercy, 
Misericordiae Vutus, #2)

The motto for this Holy Year and indeed the theme of 
our Pilgrimage this year is “Merciful like the Father”. 
Some of the main focuses of our pilgrimage will be the 
Holy Door at Lourdes which is the sign of our desire 
and willingness to cross the threshold and receive the 
Father’s mercy; the Sacrament of Reconciliation where 
we receive pardon and strength to begin again; 
and the Anointing of the Sick, where we are given 
the comfort of our Lord and the courage to offer our 
sickness together with his own sufferings on the cross 
for the salvation of our brothers and sisters. 
I very much look forward to walking with you in 
Lourdes on the road where we will all learn to be 
“Merciful like the Father”.

Yours in blessed hope

Rt Rev Terence Patrick Drainey
Bishop of Middlesbrough

Travel Insurance
Travel insurance is essential and is a requirement. It 
is not just to cover medical costs but it covers your 
for cancellation, loss of baggage, accidents, loss of 
passport, travel delays and other incidents that may 
arise abroad. The cover we provide is suited to the 
tours we offer and is highly recommended.

EHIC Card
The European Health Insurance Card (EHIC) is 
for people resident within the UK. The EHIC can 
be used to offset part of the medical treatment 
that may be required due to either an accident or 
illness whilst you are in Lourdes. It is important to 
note that it is not a substitute for travel insurance.

The EHIC is free and can be obtained by calling: 
0300 330 1350 or visiting www.ehic.org.uk 

Our hotels

St. Georges: This Hotel is a modern style, well 
decorated and family run. Air-conditioned reception, 
lounge and bar. Rooms are fresh and bright.

Notre Dame de France: Well established 
older hotel with most modern amenities. Quite 
close to the Domain.

Mediterranée: A redesigned hotel with rooms 
suitable for the less able pilgrim. Air conditioned 
throughout, plentiful cuisine, large bar, chapel and 
meeting room situated by the river.

Solitude / St Sauveur: The Solitude is 
a purpose built hotel situated in a quiet passage, 
great rooms especially for less able pilgrims, some 
with good views. The St Sauveur has smaller 
rooms but a more personal service. The position 
of both these hotels dictates the price.

The Padoue: Designed for the 21st century 
this hotel is one of the closest hotels to the 
Sanctuary. With air-conditioning throughout the 
Padoue is fully equipped with all modern aids for 
wheelchair users and the disabled.

Moderne: Very near to St Joseph’s gate, old 
fashioned but new interior, good service and food, 
pleasant rooms.

Other Hotels May Be Available, Please contact 
Tangney Tours

Your Pilgrimage Package includes:
Return air seats, all airport and local taxes, 
airport/Hotel transfers. Hotels - 7 nights full 
board accommodation and support of a Tangney 
Tours courier throughout your stay.

Child discounts are available, please contact the 
office for full details.

Single rooms are available at an additional cost, 
please see booking form for details.

Flight Only
Flight only fares are available please see the 
booking form.

Tangney Tours
Helpful 
Information

Important Information 
for People Travelling 
To Lourdes
The Lourdes Medical Team provide care to 
all supported pilgrims who have undergone 
a medical assessment by their own doctor 
and the Lourdes medical team to ensure 
that they are fit to travel. These are referred 
to as ‘supported pilgrims’ and will be 
accommodated in the Accueil Notre Dame 
or in some cases in hotels in Lourdes.

Please note that for the 2016 pilgrimage, if 
you wish to be considered as a supported 
pilgrim, please contact the Pilgrimage Office 
on: 01642 760105  and you will be sent an 
application form.

Numbers are limited so please apply early. The 
closing date for applications is 31st January 2016.

Volunteer Helpers
If you are willing to volunteer to help our 
pilgrimage as a Nurse, Handmaid or Brancardier, 
please use the following contact details to 
register your interest as soon as possible.

Nurses: Jean Cornfoot  
C/O Middlesbrough Diocesean  
Lourdes Pilgrimage  
4 Cromore Close,  Thornaby on Tees 
Stockton TS17 0HW 

Tel: 07842 166343  
E-mail: headnurse@middlesbroughlourdes.co.uk

Handmaids: Mrs Chris Tillotson 
Beulah, 50 The Grove, Marton 
Middlesbrough  TS7 8AJ

Tel: 01642 324043
E-mail: chris.tillotson@hotmail.co.uk or 
headhandmaid@middlesbroughlourdes.co.uk

Brancardiers: Mr Tony Kirk 
1 Levisham Close, Acklam 
Middlesbrough  TS5 7LT

Tel: 01642 270968
E-mail: anthony.kirk@ntlworld.com 
or headbranc@middlesbroughlourdes.co.uk

Lourdes Fund: 
We are always grateful for donations  
which may be sent at any time to:   
Mrs Sue Crossman (Treasurer) 
10 St Ives Close 
Redcar  TS10 2RP 

Tel: 01642 473478 
E-mail: se.crossman1@gmail.com 

For details of any 
aspect of the 
Pilgrimage
Keith Tillotson 
Executive Director 
Beulah, 50 The Grove, Marton  
Middlesbrough TS7 8AJ 

Tel: 01642 324043
E-mail: keith_tillotson@hotmail.com or 
executivedirector@middlesbroughlourdes.co.uk

Very Rev. Canon Derek Turnham 
Pilgrimage Director 
St Augustines Presbytery 
10 Warwick Road, Redcar  TS10 2ER

Tel: 01642 292552 
E-mail: derekturnham@dioceseofmiddlesbrough.co.uk

Hull: Alan Booth 
4 Ledbury Rd, Priory Rd, Hull  HU5 5SJ

Tel: 07966 278787
E-mail: hullrep@middlesbroughlourdes.co.uk

York: Mrs Verena Wallace 
91 Burnholme Avenue, Heworth 
York  YO31 0NA

Tel: 01904 4415548
E-mail: verenawallace@sky.com

Scarborough and the Coast:  
Mr Tom O’Hagan
Westgate Lighthouse Road, Flamborough 
Bridlington  YO15 1AN

Tel: 01642 473478
E-mail: svpohagan@yahoo.co.uk

General Information
Supported Pilgrims in hotels  
Please do not complete a booking form until 
you have been accepted by the medical team. 

If you need assistance and wish to stay in a 
hotel, you should arrange for at least one 
able-bodied carer to accompany you.  Any such 
person will be entirely responsible for expenses 
incurred on their behalf. Alternatively you may 
apply to be considered for one of the places 
in the Accueil Notre Dame where help will be 
provided by a team of medical staff and helpers.

Passports and Visas 
All pilgrims must possess a full ten year 
passport which is valid up to 3 months after 
the return date of their pilgrimage. Please 
apply for your passport well in advance. 
Children of all ages including babies must 
have their own passports. They cannot be 
included in their parents Passports. If you hold 
a non EU passport, please ensure that you 
apply for a Schengen VISA if required, these 
can take up to 3 months or more to process, 
for further information please contact us. 


